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PART-IIA

MEGHALAYA STATE ELECTRICITY
REGULATORY COMMISSION

NOTIFICATION
The 14" November, 2017.

No.MSERC/REG/CGRF&OMBUDSMAN/2017/05.— In exercise of the powers conferred under
sub-section (2) of section 181 read with sub section (4) of section 91 of the Electricity Act, 2003 and
all other powers enabling it in that behalf, the Meghalaya State Electricity Regulatory Commission
hereby makes the following regulations, the same having being previously published in the Gazette
of Meghalaya issue dated 28" August 2017 and duly considered.

CHAPTER -1
PRELIMINARY

1. Short title and Commencement

1.1 These Regulations shall be called the Meghalaya State Electricity Regulatory Commission
(Redressal of Consumer Grievances & Electricity Ombudsman) Regulations, 2017.

1.2 These Regulations extend to the whole of the State of Meghalaya concurrent with the
jurisdiction for the supply of electricity by the Distribution Licensee.

1.3 These Regulations shall come into force from the date of publication in the official Gazette
of Meghalaya.

1.4 These Regulations shall be construed harmoniously with the Standards of Performance of the
Distribution Licensee and the Electricity Supply Code specified by the Commission under
the provisions of clauses (x) and (za) of sub-section (2) of Section 181 of the Act. In case of
any inconsistency with these regulations, the Standards of Performance of Distribution
Licensee and the Electricity Supply Code shall prevail.
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2. Definations
2.1 In these Regulations, unless the context otherwise requires:
a) “Act” means the Electricity Act, 2003 (No 36 of 2003);
b) “Complainant” shall include:-

(i) aconsumer as defined under Clause 15 of Section 2 of the Act which shall include the
legal heirs and successors;

(if) occupier or user of the premises;

(iif) any voluntary consumer association registered under the Societies Registration Act,
1860 or under any law the time being in force till the Commission notify a procedure
for recognition of associations, groups, firms or bodies corporate as registered
consumer associations for the purpose of representation before the Commission;

(iv) the Central Government or the State Government — or any local authority ; and
(v) one or more consumers, representing a group of consumers having the same interest;

c) “Complaint” means any grievance of the consumers in the area of supply of the Distribution
Licensee relating to the supply of electricity or rendering of service of the Distribution
Licensee and without prejudice to the generality of the above the following.

(i) any unfair trade practiced or restricted trade practice adopted by the Distribution
Licensee in providing electricity supply or service to the consumer;

(i) the electricity supply or services hired or availed of or agreed to be hired or availed of
by the Distribution Licensee suffer from any defect or deficiency in any respect;

(iii) the Distribution Licensee has charged or proposed to charge the electricity services
mentioned in the complaint, amount in excess of the tariff or price or determined or
approved by the commission under the act;

(iv) electricity supply or services are being offered or allowed by the Distribution Licensee
for conveyance or used in the contravention of the provisions of any law in regard to
standard and or performance or safety or security for the time being in force; and

(v) electricity supply or services are being offered or allowed by the Distribution Licensee
without complying with the provision of law requiring the Distribution Licensee to
display information in regard to the use of such supply or services.

d) “Consumer” means any person who is supplied with electricity or who has applied for a
connection for his own use for supply of electricity by a Distribution Licensee or the
Government or by any other person engaged in the business of supplying electricity to the
public under the Act or any other law for the time being in force and includes any person
whose premises are for the time being connected for the purpose of receiving electricity
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with the network of a Distribution Licensee, the Government or such other person, as the
case may be; or whose electricity supply has been disconnected;

e) “Consumer dispute” means a dispute where the person against whom a complaint has been
made, denies or disputes the allegations contained in the complaint;

f) “Distribution Licensee” means a licensee authorised to operate and maintain a distribution
system for supplying electricity to the consumers in his area of supply;

g) “Defect” means any fault, imperfection or shortcoming in the quality, quantity, purity or
standard of service, including in the equipment or material which is required to be
maintained by or under any law for the time being in force or under any contract,
expressed or implied, or as is claimed by the Distribution Licensee in any manner
whatsoever in relation to electricity service;

h) “Deficiency” means any fault, imperfection, shortcoming or inadequacy in the quality,
nature and manner of performance which is required to be maintained by / under any law
for the time being in force or has been undertaken to be performed by the Distribution
Licensee in relation to electricity service or performance standard; include Interruption or
failure of Power Supply, Voltage complaints, Metering Problems including Meter
shifting, Charges / Payments (Billing Problems), Disconnection or Reconnection of Power
supply, New Connections or Extensions and Reduction in Load, Notice of supply
interruptions, violations of Electricity Supply Code, contravention of Act, Rules or
Regulations made there under with no consumer interest.

i) “Electricity Service” shall include supply, billing, metering and maintenance of electrical
energy to the consumer and all other attendant sub-services;

j) “Forum” means Consumer Grievances Redressal Forum’ i.e. the Forum for Redressal of
Grievance of consumers to be constituted by each Distribution Licensee in terms of these
Regulations;

k) “Licensed Contractor” means an electrical contractor as defined in Regulation 29 of Central
Electricity Authority (Measures Relating to Safety and Electric Supply) Regulation, 2010;

1) “Ombudsman” means an authority to be appointed or designated by the Commission under
a separate Regulation issued for the purpose under sub-section (6) of section 42 of the Act,
to whom a representation may be made by any consumer aggrieved by non-redressal of
grievances by the Forum.

m) “Commission” means the Meghalaya Electricity Regulatory Commission Recognised under
sub-section (1) of section 86 of the Act as the Commission.

n) “Person” shall include any company or body corporate or association or body of
individuals, whether incorporated or not, or artificial juridical person.

0) “Grievance” shall mean a dissatisfaction of the consumer arising out of the failure of
the Licensee to register or redress a complaint and shall include any dispute between
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the Consumer and the Licensee with regard complaint or with regard to any action
taken by the Licensee in relation to or pursuant to a complaint filed by the affected
person. However, the matters falling within the purview of any of the following
provisions of the Act will not form a grievance under these Regulations:

(). Unauthorised use of electricity as provided under section 126 of the Act
(ii). Offences and penalties as provided under section 135 to 139 of the Act

(iii). Compensation related to accident in the distribution, supply or use of electricity
as provided under section 161 of the Act; and

(iv). Recovery of arrears where the bill amount is not disputed.

2.2 All other expression used herein but not specifically defined herein but defined in the Act
shall have the meaning assigned to them in the Act.

CHAPTER -1
NATURE OF COMPLAINTS AND DUTY OF THE DISTRIBUTION LICENSEE

Nature of Complaint and Its Registration

3.1 The Consumer complaints are to be classified for convenience of handling into the following
categories :

i. Interruption in power supply

ii.  Voltage related complaints
iii. Load shedding / Un-scheduled outages
iv. Meter related complaints

V. Complaints related to billing, collection etc.

Vi. Complaints related to disconnection and reconnection of power supply
vii.  Complaints due to delay in new service connection or extension / reduction of Load
viii.  Any other grievance under the MSERC (Electricity Supply Code) Regulations, 2012 and

the MSERC (Standard of Performance) Regulation, 2012 and its subsequent amendments
which are not covered by the above.

3.2 The Distribution Licensee shall maintain at each of the office of the Area Manager / Asstt
Executive Engineer / Executive Engineer / Deputy General Manager (Distribution &
Revenue) of the Distribution Licensee a register for registering the complaints received.

3.3 The Consumer complaints shall be duly registered under the above categories immediately on
receipt of the same and, in any case, within 2 hours of the receipt of the complaint. Level I
and Level Il of the Complaint Handling mechanism shall maintain records / registers in the
formats specified in these Regulations and shall submit mandatory quarterly reports to the
Consumer Grievance Redressal Forum.
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3.4 The concerned officers of the Distribution Licensee shall deal with the complaint in the
manner set out in Scheduled 1 to these Regulations. The Distribution Licensee shall follow
the implementation steps specified in Schedule 2.

3.5 In the event the grievance of the consumer is not redressed satisfactorily to the consumer
within the period specified in Schedule-1 to these Regulations and the consumer does not
accept in writing of such satisfactory resolution of the grievance, the officer concerned shall
within 3 (three) days forward the complaint together with his comments to the Forum.

3.6 The complainant may at any time after the expiry of the period specified in Schedule 2
approach the Forum for redressal of the grievance of the consumer.

3.7 The Distribution Licensee and its officers, agents and representatives, in dealing with the
consumer complaints, shall be guided by the following:

Vi.

Vii.

viii.

3.8
3.8.1

1)

2)

the provisions of the Electricity Act, 2003 and the rules and regulations framed there
under;

. the Standard of Performance for the Distribution Licensee including as laid down in the

Electricity Supply Code, Complaint Handling Procedures, the License terms and
conditions under any other order or directions, of the Commission shall have to be duly
complied with and fulfilled;

the Distribution Licensee is a public utility service and that the consumer who is paying
for the service is entitled to receive quality and prompt service;

the resolution of complaint is done promptly and in any case, within the timeline
prescribed as per Schedule I;

the resolution of the complaint satisfactorily will preserve and enhance the relationship
between the licensee and the consumer;

the intention should be to encourage amicable resolution of disputes without formal legal
representation or reliance on legal procedures;

the complaints are to be taken up and decided on first come first serve basis without
showing undue preference to any other person; and

proper and accurate records of the complaints received, action taken and the satisfaction
level of the consumer concerned are duly maintained.

COMPLAINT REGISTRATION AT LEVEL -l and LEVEL - 11

A consumer can approach the concerned officer at Level | and Level Il depending on the
nature of complaint as specified in tables below (Details in Schedule — | of these
Regulations).

Interruption in Power Supply (Fuse-off calls, Line breakdown / transformer failure,
etc.)
Voltage Related Complaints



PART-IIA] THE GAZETTE OF MEGHALAYA (EXTRAORDINARY) NOVEMBER 14, 2017 1294

3) Load Shedding / Un-Scheduled Outages

4) Meter Related Complaints

5) Delay in Providing New Connection Including Enhancement or Reduction of Load.
6) Electricity Bill Related Complaints

7) Disconnection & Reconnection of Power Supply

Table - A
Category of Where to Iodgelcomplalnt - Next tlugher level Ifor
Consumers Level | complaint — Level I
(Office of) (Office of)

Fault Control Centre / Area General Manager / CEO /
Manager /Assistant Executive | Superintending Engineer
Engineer / Dy General
Manager / Executive
Engineer (Distribution &
Revenue)

LT /HT consumers

3.8.2 The concerned officers at Level | and Level Il shall maintain records of all complaints
received, action taken and the satisfaction leve | of the consumers.

3.8.3 If the consumer is aggrieved by the Distribution Licensee’s action or omission at Level | /
Level 1I, the consumer may file his representation to the concerned Consumer Grievance
Redressal Forum of his grievance.

3.8.4 A consumer may also approach the CGRF directly if he so desires, in case Level | and
Level Il functionaries of the Distribution Licensee have failed to take action within the
prescribed period.

3.9 The Distribution Licensee shall declare, at such time that this Regulation comes into force,
one fixed day for every month as “Consumer Complaint Redressal Day” and give wide
publicity to it, so that aggrieved consumers can discuss their complaints with the concerned
officers of the Distribution Licensee on that day and get them resolved as far as possible.

CHAPTER - 11
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES

4. Constitution of the Consumer Grievance Redressal Forum (CGRF)

4.1. The Distribution Licensee shall continue with the existing CGRFs constituted as per the MSERC
(Redressal of Consumer Grievance& Electricity Ombudsman) Regulation 2017, for a period, as
may be decided by the commission. The CGRFs shall be reconstituted in accordance with these
Regulations in due course as may be directed by the Commission from time to time.
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4.2. Forum is to be constituted with approval of the Commission by the Distribution Licensee.
Forum shall consist of three members including the Chairperson, who shall meet the following
criteria:

(@) The Chairperson of the Forum shall be a retired person having at least 20 (twenty) years
experience in legal / judicial profession; or a retired civil servant not below the rank of Joint
Secretary of the State Government; or a retired Principal of a recognised Engineering
college; or a retired Member of Faculty of the Electrical Engineering Department of a
recognised Engineering College having at least 20 (twenty) years of service.

(b) One member to be designated as Technical Member shall be a person from the Distribution
Licensee who

i. Holdsa BE/B.Tech/ Equivalent degree in Electrical / Mechanical Engineering
ii. Has at least 18 (eighteen) years experience in electricity distribution.
iii. Holds a post not below the rank of a Additional Chief Engineer.

(c) One member shall be a representative of a Consumer Association / Non-Governmental
Organisation actively engaged in protecting the interests of electricity consumers, or a
representative from the members of the State Advisory Committee constituted under
section 87 of the Act, to be nominated by the Distribution Licensee.

Provided that, a person proposed for appointment as member under sub-clause (4.2)(c),
should not have been in service of the Distribution Licensee within the last 2 (two)
years of such proposal being submitted.

4.3. The Chairperson of the Forum along with any one of the members shall form the Quorum for the
meeting of the Forum.

Provided that where the Chairperson is absent from a sitting of the Forum, he / she may
authorize the member, who fulfils the eligibility criteria of sub-clause (4.2)(c) to chair such
sitting.

4.4. The Distribution Licensee may with prior approval of the Commission substitute a member of
the Forum with another person as per the composition and qualification provided in sub-clause
(4.2) above, after following due process of law, if in the opinion of the Distribution Licensee
such substitution is necessary for proper discharge of the functions of the forum and redressal of
grievance of the consumers.

4.5. The Distribution Licensee shall ensure that the post of a member in the Forum is not kept vacant
for a period exceeding 60 (sixty) days.

4.6. Provided that when vacancy arises for the post of Chairperson, the member who fulfils the
eligibility criteria in sub-clause (4.2) (c) above, shall function as the Chairperson-in-Charge for
the period of such vacancy.
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4.7. Every member of the Forum shall hold office for a term of three years from the date of entry into
the office.

Provided that no Chairperson or Member shall hold office after he attains the age of 65 (Sixty
five) years.

4.8. (1) No person shall be appointed and /or be entitled to continue as a member if he stands
disqualified on account of his / her:

(@) having been adjudged an insolvent;

(b) having been convicted of an offence which, in the opinion of the Distribution Licensee,
involves moral turpitude;

(c) having become physically or mentally incapable of acting as such member;

(d) having acquired such financial or other interest as is likely to affect prejudicially his
functions as a member;

(e) having so abused his position as to render his continuance in office prejudicial to public
interest; or

(f) having been guilty of proved misbehaviour;

(2) An existing member shall be liable to be removed from his office on account of any of the
aforesaid disqualifications arising or being discovered after following due process of law.

However, the decision to remove an existing member shall be taken only after such
member has been given an opportunity to defend himself / herself before the Enquiry
Officer to be appointed by the Commission.

4.9. The pay, allowances or sitting fees of the members or the staff, as the case may be, shall be fixed
with prior approval of the Commission and the expenditures thereon borne by the Licensee.

In addition to the above, the Chairperson and Members shall be entitled to conveyance
allowance of 10% of their remuneration per month for attending the official duties of the Forum.

Provided that the Remuneration and the other terms of office of the members shall not be varied
to the disadvantage of the member after his appointment.

4.10. The Chairperson and Members of the Forum shall be entitled to allowance for travel jointly
as a forum, for official purposes outside the Headquarters as per the terms and conditions
applicable to officers not below the rank of Superintending Engineer of the Distribution
Licensee.

4.11. The office space, secretarial support and other facilities required by members of the Forum
shall be provided by the Distribution Licensee.

4.12. The Distribution Licensee shall initially provide the following staff on establishment of the
Forum;

a) Office Assistant — 1
b) Peon-1
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The requirement of the Staff may be reviewed periodically in consultation with the Forum.

4.13

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

The Staff so provided while continuing to be employees of the Distribution Licensee, shall work

under the administrative control of the Chairperson of the Forum for the duration in the Forum.

. Chairperson of the Forum may allocate duties accordingly, including the duty of receiving the
petitions and issuing acknowledgements for the same to the complainants. The salaries and
allowances payable to, and other terms and conditions of service of the staff required to assist
the Forum in the discharge of its functions shall be as determined by the Distribution Licensee.

The Distribution Licensee shall meet the expenditure of the Forum including the establishment
and staff required to assist the Forum in the discharge of the functions under these Regulations.

An annual budget for the Forum shall be prepared by the Distribution Company in consultation
with the Forum.

All costs prudently incurred by the Distribution Licensee on establishment and running of the
Forum, to the extent reasonable and justifiable, shall be allowed in the determination of tariff
of the Distribution Licensee in accordance with the relevant Regulations of the Commission.

The Forum shall receive the complaints forwarded or filed with the Forum in any format so
long such complaint is in writing. The Forum may, however, seek information and details from
the complainant in Form 5 appended to these Regulations. The Forum shall also facilitate easy
registration of complaints by consumers by notifying an official e-mail address. The
Distribution Licensee shall maintain a regular office of the Forum at a location as may be
decided by the Distribution Licensee so as to provide convenient access to consumers. In order
to expedite disposal of grievances, the Chairperson of the Forum may also hold sittings at such
places within its area of jurisdiction as may be considered necessary and proper by the Forum.

Notwithstanding the above, the Forum shall not entertain any representation which is subject
matter of existing or proposed proceedings before the commission or before any other authority
including under part X, X1, XII, XIV and XV of the Act.

The Forum shall decide the Complaint expeditiously and shall communicate its decision to the
Complainant within a period not exceeding 30 (thirty) days of the receipt of the Complaint by
the Forum. The Forum shall give the reasons in support of its decisions.

The timings and holidays of the office of the Forum shall be the same as that of the
Distribution Licensee.

The Distribution Licensee shall give publicity of the constitution and existence of the Forum in
the bills raised for the supply of electricity to the consumers and also in such other manner as
the Commission may from time to time notify. The names / designation of the Members of the
Forum and the address, e-mail, fax and phone numbers of the Forum shall be displayed at all
the offices of the Distribution Licensee where complaints are liable to be registered and shall
also be duly publicised including in the website of the Distribution Licensee.
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4.21.

4.22.

4.23.

4.24.

©)

5.1.
5.2.
5.3.

5.4.
5.5.

(6)
6.1.

6.2.

6.3.

The Forum shall maintain true and correct records of all Complaints received by the Forum
from time to time and make available such records for inspection of the Members of the
Commission or an officer authorised by the Commission. Such records shall also be opened for
inspection by the consumers and others who are complainants as defined in these Regulations.
Wherever required by the complainants, the Forum shall provide in writing information of the
present status of the Complaint relating to them.

The Distribution Licensee shall establish a link in its website within a period as may be
decided in consultation with the commission facilitating a consumer to digitally lodge a
complaint and tract the status of the complaint. There shall also be an in-built provision for
forwarding an auto e-mail to the complainant whenever the complaint lodged through the
website is redressed by the Distribution Licensee.

The Forum while dealing with the complaints / grievances from the consumers shall
follow the principles of natural justice and the decisions taken shall as far as possible be
unanimous.

The Forum may review its order either on its motion at anytime or on the application
from any of the parties on the ground that there is sufficient reason to do so.

CHAPTER - IV
OMBUDSMAN

Electricity Ombudsman

The Commission shall appoint or designate a person of ability, integrity and standing having
experience of not less than twenty years in administration, law or electrical engineering to be
the Electricity Ombudsman for the purpose of these regulations.

The Ombudsman shall not be above the age of 65 (sixty five) years on the date of appointment
and shall hold office for a period of 3 (three) years.

A fixed remuneration of rupees twenty thousand per month will be paid to a person appointed
as Electricity Ombudsman.

The Commission will provide necessary office support to the Ombudsman.

All expenditure relating to the Ombudsman and his establishment shall be borne by the
Commission.

Powers of Ombudsman:

The Ombudsman may receive and consider all representations filed by the complainant for
non-redressal of the grievance by the Forum under Sub-section (5) of Section 42 of the Act.

Notwithstanding the above, the Ombudsman shall not entertain any representation in regard to
matter, which are subject matters of existing or proposed proceedings before the Commission
or before any other authority including under Part X, XI, XII, XIV and XV of the Act.

The Ombudsman shall in the first instance act as conciliator in matters, which are the subject
matter of representation filed.
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6.4.

6.5.

6.6.
6.7.

(7)

7.1.

7.2

7.3.

Subject to the provisions of the Act and these Regulations the Ombudsman’s decision whether
the complaint is fit and proper for being considered by it or not, shall be final.

The Ombudsman shall adopt a procedure ensuring transparency and due compliance of the
principles of natural justice and due process of law.

The Ombudsman shall dispose of a complaint fairly and equitably.

Notwithstanding anything contained in this regulation of Ombudsman may suo- moto take up
any matter which is a subject of general grievance by consumers relating to supply of
electricity in any area in the State.

Appeal to Ombudsman:

Any consumer if aggrieved by the non-redressal of the grievance by the Forum, may make a
representation to the Ombudsman within 30 (thirty) days from the date of the decision of the
Forum or within 30 (thirty) days from the date of the expiry of the period within which the
Forum was required to take decision and communicate the same to the Complainant.

Provided that the Ombudsman may entertain an appeal after the expiry of the said period of 30
(thirty) days if the Ombudsman is satisfied that there was sufficient cause for not filing it
within that period.

The representation to the Ombudsman shall:

(a). be in writing

(b). be signed by the consumer indicating his / her name and address

(c). contain the details of the grievance including the award of the CGRF

(d). contain the details of the complaint / grievance (if any) made to any other authority
/ court of law;

The Ombudsman shall decide the representation, after providing the Complainant and the
Distribution Licensee an opportunity of being heard.

7.4. (a). For the purpose of carrying out the functions, the Ombudsman may require the Distribution

Licensee or any of the officials, representatives or agents of the Distribution Licensee including
the Forum to furnish documents, books, information, data and details as may be required to
decide the representation.

(b) The Distribution Licensee and others mentioned above shall duly comply with such
requirements of the Ombudsman.

7.5.(a) The Ombudsman shall decide the representation finally within three months from the date of
the receipt of the Representation of the Complainant.

7.6.;

(b) In the event the Representation is not decided within 3 (three months), the Ombudsman
shall record the reasons there for including the cost to be paid by the Distribution Licensee if
the inability to decide within the time is attributable to the Distribution Licensee.

(c) In case the delay is for reasons attributable to the Complainant the Ombudsman may reject
the Representation.

The Distribution Licensee shall duly comply with and implement the decision of the

Ombudsman.
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(8) Recommendations made by the Ombudsman:

8.1.When a complaint is settled, through conciliation of the Ombudsman, the Ombudsman shall
make a recommendation which he thinks fair in the circumstances of the case. The copies of the
recommendation shall be sent to the Consumer and the Distribution Licensee.

8.2.

8.3.

(9)

9.1

9.2.
9.3.

9.4.

(10)

(11)
11.1.

If the Consumer and the Distribution Licensee shall send a communication in writing within 15
(fifteen) days of the date of receipt of the recommendation confirming their acceptance of the
recommendations made by the Ombudsman in full and final settlement of the complaint made.

On the receipt of the unconditional acceptance by both the consumer and the Distribution
Licensee, the office of the Ombudsman shall duly record the same and dispose the
representation.

Award:

Where the complaint is not settled by agreement under Regulations 7, the Ombudsman shall
hear the parties and pass a speaking award with detailed reasoning the decision on the
representation within three months from the date of receipt of non-acceptance of the
recommendation.

An Award shall be in writing and shall state the nature of the reliefs including monetary
compensation, if any, the Complainant is entitled to as per the award.

A copy of the award shall be sent to the Consumer and the Distribution Licensee concerned.

The Consumer shall furnish to the Distribution Licensee within a period of one month from the
date of receipt of the award or within such period the Ombudsman may allow for reasons to the
recorded, a letter of acceptance that the award is in full and final settlement of his claim and
complaint made.

The Distribution Licensee shall comply with the award within 15 (fifteen) days of the receipt
of the acceptance letter under Clause (4) and it shall intimate the compliance to the
Ombudsman.

Provided that if the Distribution Licensee did not implement the order of the Ombudsman
within the time period specified, the affected consumer may approach the Ombudsman who
may ask the Licensee the reason for non-implementation of the order and may pass any other
further orders as considered appropriate.

Consequences of Non-Acceptance of Award:

If the Consumer does not intimate the acceptance under Clause (4) of Section — 8 above, the
Distribution Licensee shall not be required to implement the award.

Powers to Remove Difficulties:

If any difficulty arises in giving effect to any of the provisions of these regulations, the
Commission may, by general or special order, direct the Distribution Licensee, the Forum and
the Ombudsman to take suitable action, not being inconsistent with the Electricity Act, 2003,
which appears to the Commission to be necessary or expedient for the purpose of removing
difficulties.
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11.2.

(12)

(13)

(14)
14.1.

14.2.

(15)
15.1.

15.2.

The Licensee may make an application to the Commission and seek suitable orders to remove
any difficulties that may arise in the establishment of the Forum as per these Regulations or
otherwise in the implementation of the Regulations.

Issue of Orders and Practice Directions:

Subject to the provision of the Electricity Act, 2003, the Commission may from time to time
issue orders and practice directions for the effective implementation of these Regulations.

Power to Amend:

The Commission may, at any time add, vary, alter, modify or amend any provision of these
regulations.

Submissions of Reports to the Commission:

The Forum and the Ombudsman each shall submit a quarterly status report on the number of
complaints received, redressed and pending, etc within 10 (ten) days of the end of the quarter,
to the Commission.

The Forum and the Ombudsman each shall also furnish to the commission, by 30™ April every
year, a report containing a general review of the activities of their offices during the preceding
financial year and shall furnish such information as the Commission may require.

Repeal and Savings:

The MSERC (Redressal of Consumer Grievances) Regulations, 2007 and MSERC (Redressal
of Consumer Grievances), (Amendment) Regulations 2011 is hereby replaced with these
Regulations.

Notwithstanding such repeal, anything done or any action taken under the said Guidelines shall
be deemed to have been done or taken under the corresponding provisions of these
Regulations.

J. B. POON,
Secretary
Meghalaya State Electricity Regulatory Commission.
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SCHEDULE - |

COMPLAINT RESOLUTION PROCEDURE AND TIME LIMITS FOR DIFFERENT
CATEGORIES (See Regulations under Chapter — 1)

1)

1.1.

1.2.

1.3.

14.

Interruption in power supply (Fuse-off call, Line breakdowns, Transformer failure, etc.)

In case of interruption of power supply for LT / HT consumers, the complaint shall be
registered with the Fault control / complaint Centre of the Distribution Licensee along with
name, address, consumer number, and a brief description of the complaint. The consumer
complaints will be registered by the Area Manager / Assistant Executive Engineer / Deputy

General Manager / Executive Engineer of the Distribution Licensee.

The complaint may be made by telephone or personally and the concerned officer of the
Distribution Licensee all ensure prompt response and action. The official immediately on
receiving the complaint shall register it and issue a Complaint Number. The Distribution
Licensee shall also introduce Provisions of e-mail, mobile applications and website link for

lodging complaints by the consumers.
The Table 1A below outlines the normal time limit for resolution of complaints:

Adherence of time limit for rendering the services under various nature of complaint
mentioned below is subjected to the condition that Distribution Licensee is not prevented from
doing so due to extraordinary situations like cyclone, flood, storm or any such occurrences not

attributable to the Licensee.
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Table 1A

Sl. No. Type of Service Time Limit for Rendering the Service

1. Fuse-off / Fault Calls:

Cities / Towns
Rural Areas

6 working hours
24 hours

service line:

(a). In case of damage to service
wire due to consumer’s fault

(b). In case of damage to service
wire on account of normal wear
and tear or reasons not
attributable to the consumer
(service wire to be supplied by
the Board / Licensee free of cost)

2. Line / Cable Breakdowns:
Cities / Towns | (i) Where replacement of pole is not required :
24 Hrs.
(if) Where replacement of pole is required :
48 Hrs.
Rural Areas | (i) Where replacement of pole is not required:
24 Hrs.
(i1) Where replacement of pole is required :
72 Hrs.
3. Street Lights:
(a). Rectification of line fault 24 hours
(b). Replacement of 2 days (subject to the materials to be made available
Defective Units by the concerned authorities)
4. Replacement of failed /
Damaged Distribution
Transformer:
Cities/ Towns | 1 day
Rural Areas | 5 days
5. Replacement of damaged

3 days from the date of Purchase of service-wire by
the consumer.

3 days from the date of receipt of complaint.
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Procedure for resolution of complaint

1.5.

(2)

2.1.

2.2.

2.3.

In case of non-resolution or unsatisfactory resolution of the complaint at Level I, officers
mentioned in Para 1.1 above, the consumer may take his / her complaint to the officer at Level
Il mentioned in Table 1B below. Immediately on receipt of any complaint the officer shall not
only take action to ensure restoration of supply on the same day, he will also investigate the
reason of delay in providing service at level 1. Table 1B presents the procedure for lodging the

complaints.
TABLE-1B
Category of Where to Iodgelcomplalnt — | Next rlngher level Ifor
Consumers Level | complaint — Level I
(Office of) (Office of)

LT/ HT consumers

Fault Control Centre /
Complaint Booth /Area
Manager / Assistant
Executive Engineers / Dy
General Manager / Executive
Engineer

General Manager / CEO
/ Superintending
Engineer

Voltage related complaints

In case of low / high or erratic voltage condition for LT / HT consumers, the complaint shall be
registered with the Fault control / Complaint Centre of the Distribution Licensee along with
name, address, consumer number, and a brief description of the complaint. The consumer
complaints will be registered by the Area Manager / Assistant Executive Engineer / Deputy
General Manager / Executive Engineer of the Distribution Licensee.

The complaint may be made by telephone, by post or personally and the Distribution Licensee
shall ensure prompt response and action. The official receiving the complaint shall register it in
Form 1 and issue a Complaint Number. For postal complaints, the receipt shall be dispatched by

the next working day.

The Table 2A below outlines the time limit for resolution of complaints:
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TABLE -2A

SI.

No.

Type of Service

Time Limit for Rendering the
Service

In case high voltage is reported by
consumer:

Cities / Towns
Rural Areas

6 hrs
24 hrs

In other areas:
(@). If no work is involved and only
maintenance of line is required.

Cities / Towns
Rural areas

(b). In case of low voltage and augmentation
of system is required (For line &
transformer):

1 day
7 days

90 days

(Applicable  only  when

prescribed limit)

the
transmission voltage is within the

Procedure for resolution of complaint

2.4. In case the problem is local in nature, the problem shall be resolved within 1 day in case of cities
/ towns and 7 (seven) days in case of rural areas. In case of need for augmentation of the
distribution line, transformer capacity or installation of capacitor, the timeframe for resolution
shall be 90 (ninety) days; the consumer shall be informed of the same in writing by the Area

2.5.

Manager / Assistant Executive Engineer / Deputy General Manager / Executive Engineer.

In case of non-resolution, the consumer may take his complaint to the officer (level 2) as
mentioned in the Table 2B below in form 2. The officer shall take immediate action on the same
and shall inform the consumers about the reasons of delay and the time required to solve the
problem. The officer shall provide this information to the consumer, in writing, within 7 (seven)
days of receipt of complaint.

TABLE-2B
Category of Where to Iodgelcomplalnt — | Next rlngher level Ifor
Consumers Levell complaint — Level 11

(Office of) (Office of)

LT/ HT consumers Manager / Assistant

Engineer

Fault Control Centre /
Complaint Booth / Area

Executive Engineers / Deputy
General Manager / Executive

General Manager / CEO
/ Superintending
Engineer
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©)

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Load shedding / un-scheduled outage

In case of load shedding / un-scheduled power cuts exceeding 6 (six) hours of duration in a day
or power cuts exceeds 25 (twenty five) hours in a week, the consumer may lodge a complaint
with the Area Manager / Assistant Executive Engineer / Deputy General Manager / Executive
Engineer of the Distribution Licensee. The consumer’s complaint shall be recorded by the Area
Manager / Assistant Executive Engineer / Deputy General Manager / Executive Engineer.

The complaint may be made by telephone, by post or personally for which a Complaint Number
shall be provided. For postal complaints, the receipt shall be dispatched by the next working
day. The concerned officer of the Distribution Licensee shall ensure prompt response and action
and also ensure non-recurrence.

For scheduled power cuts, the consumers must be intimated at least 24 (twenty four) hours in
advance through the print media, public address, electronic media and / or through telephone.
The timing for the scheduled power cut must also be displayed on the Notice Board of the
Distribution Sub-divisions and the Fault Control Centre for the information of the consumer.

The duration of scheduled power cut must never exceed 12 (twelve) hours, and supply should
normally be restored before sun set.

The licensee should submit its plan of scheduled regular outages to the Commission for
information and approval.

Load shedding / scheduled / Un-scheduled outage: Arising out of forced outage of transmission /
distribution line and due to system contingencies may have to continue beyond sun set in a day
under exceptional circumstances.

Procedure for resolution of complaint

3.7.

In case of non-resolution or unsatisfactory resolution of complaints the consumer may lodge a
complaint with the officer at Level 2 as mentioned in the Table 3 below. The office, after
investigating the case, shall intimate the consumer, in writing, the reason of delay, within 24
(twenty four) hours of receipt of complaint and take steps to correct the situation

TABLE - 3
Where to lodge complaint — | Next higher level for
Category of | lai |
Consumers Leye | comp aln_t —Level 11
(Office of) (Office of)
Fault Control Centre / General Manager / CEO
Complaint Booth / Area / Superintending
LT / HT consumers Managgr/Ass!stant Engineer
Executive Engineers / Deputy
General Manager / Executive
Engineer
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(4)

4.1.

4.2.

4.3.

4.4,

Meter related complaints

If the consumer suspects that his meter is faulty, he may record his complaint with the Junior
Engineer / Assistant Executive Engineer / Executive Engineer under Revenue Sub-division /
Division in case of LT / HT connection. The complaint may be made over the telephone, by post
or in person. The officer receiving the complaint must immediately issue a Complaint Number.
For postal complaints, the receipt shall be dispatched by the next working day.

On receipt of the complaint, the initial inspection shall be done within 7 (seven) days of
receiving the complaint in Cities / Towns and 15 (fifteen) days of receiving the complaint in
Rural areas. The meter inspection shall be carried out on chargeable basis. The amount shall be
payable by the consumer. If the meter is found to be defective, the Distribution Licensee shall
immediately undertake replacement as per time limit in Table 4A.

If on inspection, the Distribution Licensee finds that the meter is not defective and a replacement
is not required, but the consumer is not satisfied with the finding, he may pay Meter Testing
Charge and have the meter tested in the MeECL / Licensee laboratory in his presence.
Alternately, the Distribution Licensee may install a check-meter in the consumer premises to
check its accuracy.

The Table 4A below also provides the time limit for replacement of burnt meters. However,
during inspection if it is found that the burning is a result of tampering of the meter or attached
equipment, or if the seal is found broken, action will be taken against the consumer as per rules.

TABLE-4A

SI.

No.

Type of Service Time Limit for Rendering the Service

LT Consumers
(a). Preliminary checking of meter on
receipt of consumer complaint

Cities / Towns | 7 days.
Rural Areas | 15 days.

(b). Replacement of Stopped /
Defective meters
Cities / Towns | 7 days
Rural Areas | 21 days
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Replacement of Burnt meters:
Cities / Towns:

(i) Where the burnt meter is not 7 days

attributable due to tampering by the

consumers

(if) Where the cost of the meter is 15 days after receipt of payment

recoverable from the consumer,
written notice is to be given
immediately but not later than 7 days
of receipt of complaint.

iii) Where the consumer is required to | 15 days after supply of metering equipmwnt.
supply the metering equipment.

Rural Areas:
(i) Where the burnt meter is not 15 days
attributable due to tampering by the
consumers
(if) Where the cost of the meter is 30 days after the receipt of payment.

recoverable from the consumer,
written notice is to be given
immediately but not later than 7 days
of receipt of complaint.

iii) Where the consumer is required to | 30 days after supply of metering equipment.
supply the metering equipment.

3. | H.T. Consumers: (Cities / Towns /

Rural Areas

(i) Replacement of stopped/defective | 7 days after receipt of complaint

meter or related equipments (Subject to availability of equipment /
material. If procurement of meter is required,
the meter should be arranged and installed
within a period of 30 days)

(if) Where the cost of the meter is 15 days after the receipt of payment (Subject

recoverable from the consumer, to availability of equipment / material. If

written notice is to be given procurement of meter is required, the meter

immediately but not later than 7 days | should be arranged and installed within a

of receipt of complaint period of 30 days)

iii) Where the consumer is required to | 30 days after delivery of metering equipment
supply the meter/equipment to Board / Licensee’s office.
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Procedure for resolution of complaint

4.5.

In case of non-resolution or unsatisfactory resolution of complaints within the timeframe
mentioned above, the consumer may lodge a complaint with the Level 2 Officer mentioned in
Table 4B below. The office, after investigating the case, shall intimate the consumer, in writing,
the reason of delay, within the next working day and take steps to correct the situation in the
next 10 (ten) days.

TABLE 4B

Where to lodge complaint — | Next higher level for
Category of | lai |
Consumers Leye | comp aln_t —Level 11

(Office of) (Office of)
Junior Engineer / Assistant CEO / Superintending
LT/ HT consumers Execut!ve Engl_neer/ Engineer
Executive Engineer
(Revenue)

(5) Electricity bill related complaints
Incorrect Bill:
5.1. In case of errors or any other complaints in the bill, the consumer may register his complaint in

5.2.

Form 1 with Junior Engineer (Revenue) / Assistant Executive Engineer (Revenue) / Executive
Engineer (Revenue) for both LT / HT connection. The complaints may be made over the
telephone, in person, or by post. For all complaints a Complaint Number with date of receipt of
complaint will be issued and in case of postal complaints, the receipt shall be issued by the next
working day.

The time limit for resolution of above complaints is provided in Table 5A. In such cases where
an inspection of the meter is not required, the time limit presented in the Table 5A below shall

apply.

TABLE-5A
Type of Service Time Limit for Rendering the
Service
(i). In case any additional Immediately (On the spot)
information is not required to be

collected

(ii). In case any additional
information is required to be
collected:

Cities/ Towns | 1 day
Rural areas | 7 days
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The check readings taken during redressal of bill related complaints and replacement of meter should
be posted correctly in the Meter-Reading card.

The same procedure shall be applicable for the cases of conversion of categories.
5.3. Non receipt / delayed receipt of bill

The Distribution Licensee shall intimate the consumer of the due date on which he will receive
his energy bill and also the due date for payment of his bills. This will normally be the due date
for all billing cycles for that consumer. In case the due date falls on a holiday in any month, the
next working day shall be the due date for that month.

5.4. In case of non-receipt or delayed receipt of bill, the Consumer shall take the following steps:

In case of non-receipt of bill within the due date (of receipt of bill) or 15 (fifteen) days of reading of
meter, the consumer may contact the bill issuing office to collect the duplicate bill and arrange
payment before the due date of payment. In the event of non receipt of the bill the responsibility of
the Licensee and the consumers are summarized as below:

Responsibility of the consumer Responsibility of the licensee
In case of non-receipt of bill within the due The licensee shall issue a duplicate
date (of receipt of bill) or 15 days of reading | bill promptly, free of charge.

of meter, the consumer may contact the bill The licensee shall investigate the
issuing office to collect the duplicate bill and | cause of non-receipt of bill and
arrange payment before the due date of take suitable steps to ensure that
payment. the consumer receives his

electricity bills regularly thereafter.

5.5. Those consumers who repeatedly experience non receipt or delayed receipt of bills, may register
their complaint for the non-receipt / delayed receipt in Form 1 with Junior Engineer (Revenue) /
Assistant Executive Engineer (Revenue) / Executive Engineer (Revenue) for both LT / HT
connection. Normally such complaints may be made only after outstanding dues are cleared.

5.6. The complaints may be made over the telephone, in person, or by post. For all complaints a
Complaint Number will be issued and in case of postal complaints, the receipt shall be issued by
the next working day.

Procedure for resolution of complaint

5.7. In case of non-resolution or unsatisfactory resolution of complaints within the time limit
mentioned above, the consumer may lodge a complaint with the Level 2 officers mentioned in
Table 5B below. The office, after investigating the case, shall intimate the consumer, in writing,
the reason of delay, within the next working day and take steps to correct the situation in the
next 7 (seven) days.
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(6)

6.1.

6.2.

6.3.

6.4.

TABLE -5B
Where to lodge complaint— | Next higher level for
Category of | lai |
Consumers Leye | comp aln_t —Level 11
(Office of) (Office of)
Junior Engineer /Assistant CEOQ / Superintending
LT / HT consumers Execut!ve Eng!neer/ Engineer
Executive Engineer
(Revenue)

Disconnection and Reconnection of power supply

When a consumer fails in payment of any bill in full, without the approval of the authorized
officer, by the due date, the service connection of the consumer will be liable to be disconnected
on temporary basis as per section 56 of the Electricity Act 2003 (36 of 2003). Before
disconnection of a consumer’s installation, the licensee would serve a separate notice of 15
(fifteen) clear days. Effort should be made that before disconnecting a domestic connection; an
adult member of the family should be informed. If the proof of payment of dues is produced to
the satisfaction of the Licensee’s employee deputed for the purpose, the supply shall not be
disconnected.

Consumers who suffer disconnections will have the right to appeal for reconnection as per
procedure provided in this document.

In case of a disconnection being justified, the security deposit of the consumer will be adjusted
to the extent of the consumer’s arrear. In case it is found by the Ombudsman that the
disconnection is unjustified, the Licensee may be penalized and compensation may be awarded
to the consumer.

Reconnection will be done within the time limit mentioned below as per Table 6A on receipt of
due payment:

TABLE-6A

Type of Service Time Limit for Rendering the
Service

Reconnection after
payment:

Cities / Towns | 24 hours

Rural areas | 48 hours
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Procedure for restoration of power supply

6.5.

(7)

7.1.

7.2.

7.3.

7.4.

In cases of incorrect disconnection and delays in reconnection, the consumer may lodge a
complaint in Form 1 with the office (Level 1) of the utility mentioned in the Table 6B below.
Complaint may be registered over telephone or in person. In case of non-redressal or
unsatisfactory redressal of complaints the consumer may approach the higher office (Level 2) as
mentioned in the Table 6B by registering his complaints. The office, after investigating the case,
shall intimate the consumer, in writing, the reason of delay, within the next working day and
take steps to correct the situation in the next 24 (twenty four) hours.

TABLE 6B
Category of Where to Iodgelcomplalnt — | Next rlngher level I1“or
Consumers Leye | comp aln_t —Level 11
(Office of) (Office of)
Junior Engineer / Assistant CEOQ / Superintending
LT / HT consumers Execut!ve Eng!neer/ Engineer
Executive Engineer
(Revenue)

Delay in providing new connection including enhancement or reduction of load

All applications for new LT connections shall be received by the Junior Engineer / Assistant
Executive Engineer (Revenue). The Executive Engineer (Revenue) shall receive all applications
for the new HT connections and change of load. The application forms shall be available at the
offices of the Distribution Licensee or on the website of the Licensee.

The timeframe for activities to provide new connection including inspection of premises,
information of charges to be paid and execution of the work after payment is provided in the
table 7A below.

Where the distance of the premises where service connection is required is more than 50.0 (fifty)
Meters away from the existing distribution main, such service connection shall be deemed as
requiring the extension of distribution main.

Within the overall time limit allowed under the Act or fixed by the Commission, the
recommended time limit given below for various types of services shall also apply to
applications for change of connection point and change of establishment.
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TABLE 7A
1. LT connection
(i). Notice of inspection on receipt of complete 3 working days
application
(ii). Inspection after sending the notice
Cities / Towns | 5 working days
Rural areas | 7 days
(iii). Issue of demand note to the applicant for
payment of estimated charges (if the extension
work is not required and the connection is to be
given from the existing network)
Cities / Towns | 5 working days
Rural areas | 7 working days
(iv). Issue of demand note to the applicant for
payment of estimated charges if (a) extension
work or (b) enhancement of transformer capacity
is required:
(a). For extension of LT network:
Cities/ Towns | 10 working days
Rural areas | 15 working days
(b). For Augumentation Addition of
Transformer Capacity
Cities / Towns | 15 working days
Rural areas | 30 working days
(v). Commencement of supply:
(a). After payment of necessary charges (If the
connection is required to be given from existing
network)
Cities / Towns | 10 working days
Rural areas | 12 working days
(b). After payment of necessary charges (If line
extension work and or Augumentation / Addition
in transformer capacity is required)
a) If extension of LT line is required
(i). All connections in Cities / Towns | 45 days
(if).All connections in Rural Areas | 60 days
2. High Tension Connection: (Cities / Towns /
Rural Areas)
(i). Informing feasibility after receipt of the 7 working days
application
(ii). Issue of demand note of estimated charges 10 working days
(after issue of notice of feasibility)
(iii). Release of connection after receipt of
estimated charges
(a). If no extension work is involved 10 days
(b). If extension work is involved 90 days
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3. Extra High Tension Connection: (Cities /
Towns / Rural Areas)

(i). Informing feasibility after receipt of the 10 working days
application

(ii). Issue of demand note of estimate charges 30 days

after issue of notice of feasibility

(iii). Release of connection after receipt of 150 days (Since it
estimate charges will involve

extension of line)

7.5 In all cases when the licensee completes the extension work and is ready to give supply, the
licensee shall serve a notice on the consumer to take power supply within 30 (thirty) days. If the
consumer fails to make arrangements to receive power supply within the notice period, the
agreement shall come into force from the day following the end of the notice period, and
thereafter the consumer shall be liable to pay any charges due as per the agreement. In the cases
where the consumer is informed about non-feasibility of any of his requisitions the Licensee, the
Customer may approach the Commission for necessary direction.

Procedure for resolution of complaint

7.6 In case action is not taken by the utility as per the time limit provided in the table above, the
applicant may lodge a complaint in Form 1 with the office (Level 1) mentioned below in Table
7B. Complaints may be lodge over telephone or in person. If still no action is taken within 7
(seven) working days, the applicant may lodge hid complaint with higher office (Level 2) as
mentioned below. The office, after investigating the case, shall intimate the consumer, in writing,
the reason of delay, within the next working day and take steps to correct the situation in the next
7 (seven) days.

Table 7B

Where to lodge complaint — | Next higher level for
Category of I lai |
Consumers Leye | comp aln_t —Level 11

(Office of) (Office of)
Junior Engineer /Assistant CEO / Superintending
LT/ HT consumers Execut!ve Eng!neer/ Engineer
Executive Engineer
(Revenue)




PART-IIA] THE GAZETTE OF MEGHALAYA (EXTRAORDINARY) NOVEMBER 14, 2017 1315

7.7 In case the licensee delays in serving new connection (at variance from table 7A) he is liable to
pay penalty to the consumer as per the decision of the Commission.

(8) Shifting of Meters / LT Service Lines / Overhead Lines on Consumers’ request

8.1. All applications for shifting of Meters / LT Service Lines / Overhead Lines shall be received
by the Area Manager / Assistant Executive Engineer / Deputy General Manager / Executive
Engineer of the Distribution Licensee. The applications shall be registered along with names,
address, consumer number, email id and phone number.

8.2. The Consumer can bring the application personally or he / she can send it by post and the
Distribution License shall ensure promt response and action. The official receiving the
application shall register it in Form 1 and issue a duplicate copy of the receipt to the
consumer. For application sent by post, the receipt shall be dispatched by next working day.

8.3. The timeframe for activities to be under taken by the Licensee including inspection of
premises, information of charges to be paid and execution of the work after payment is
provided in the table 8A below.

TABLE 8A

1. Shifting of Meters / LT Service Lines:
(i) Inspection of the premises of the Consumer:
Cities / Towns | Within 3 days
Rural Areas | Within 7 days
(ii) Issue of demand note to the applicant for
payment of estimated charges:
Cities / Towns | Within7 days
Rural Areas | Within 10 days

(iii) Commencement and completion of work
from the date of payment of the charges and
necessary clearances:

Cities/ Towns | 7 days
Rural Areas | 10 days
2. Overhead Lines: (Cities/ Towns / Rural

Areas)

(i) Informing feasibility after receipt of the 7 working days
application

(i) Issue of demand note of estimated charges 30 working days

(after issue of notice of feasibility)
(iii) Commencement and completion of work
after receipt of estimated charges
Cities / Towns | 30 days
Rural Areas | 90 days
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Procedure for resolution of application

8.4. In case of non-resolution or unsatisfactory resolution on the application
within the timeframe mentioned above, the consumer may lodge a
complaint with the Level 2 Officer mentioned in Table 8B below. The
office, after investigating the case, shall intimate the consumer, in
writing, the reason of delay, within the next working day and take steps to
correct the situation in the next 30 (thirty) days.

TABLE 8B
c Where to lodge complaint— | Next higher level for
ategory of -
Consumers Leyel I complaln_t— Level 11
(Office of) (Office of)
Area Manager / Assistant General Manager /
LT / HT Consumers Executive Engineer / Dep_uty CEQ/Superlntendlng
General manager / Executive | Engineer
Engineer

(9) Providing temporary Supply of Power

9.1.

9.2.

9.3.

9.4.

All applications for providing temporary Power Supply shall be received
by the Junior Engineer / Assistant Executive Engineer / Executive
Engineer (Revenue) of the Distribution Licensee.

The Applicant can bring the application along with Test Report
personally and the Distribution License shall examine the technical
feasibility of the connection and ensure promt response and action. If the
connection is found to be technically not feasible, the Licensee shall
intimate the applicant within 3 (three) days.

If there are unpaid dues on the premises, temporary connection can be
refused till the dues are cleared. Temporary connection shall be granted
for a period upto 3 (three) months at a time which can be further
extended. However, grant of temporary connection does not in anyway
create a right for favour of the applicant for claiming a permanent
connection

The timeframe for activities to provide the Temporary supply of Power to
the premises of the applicant is shown in Table 9A below.
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TABLE 9A
1. Temporary power supply connection:

(i).Notice for inspection after the application
is found to be technically feasible

Cities / Towns

Rural Areas

(ii) Inspection after sending the notice:
Cities / Towns
Rural Areas
(iii) Load sanction and Issue of demand note
to the applicant for payment of estimated
charges:
Cities / Towns
Rural Areas
(iv). The applicant shall make payment in
accordance with the demand note within 2
(two) days failing which the sanction shall
stand lapsed.
(v) Commencement of supply:
(a). After payment of necessary charges ( the
connection shall be given from existing
network only)

Cities / Towns

Rural Areas

3 working days
7 working days

3 working days
7 working days

3 working days
7 working days

7 days
10 day

Procedure for resolution of application

In case of non-resolution or unsatisfactory resolution on the application within the timeframe
mentioned above, the consumer may lodge a complaint with the Level 2 Officer mentioned
in Table 9B below. The office, after investigating the case, shall intimate the consumer, in
writing, the reason of delay, within the next working day and take steps to correct the
situation in the next 10 (ten) days.

TABLE 9B
Category of Where to Iodgelcomplalnt - | Next rlugher level I1"or
Consumers Levell complaint — Level 11
(Office of) (Office of)

LT Consumers

Junior Engineer / Assistant
Executive Engineer /
Executive Engineer
(Revenue)

CEO / Superintending
Engineer
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(10)

Disconnection of Power Supply on Consumers’ request

10.1. All applications for Disconnection of Power Supply shall be received by the Junior
Engineer / Assistant Executive Engineer / Executive Engineer (Revenue) of the
Distribution Licensee.

10.2. The Consumer can bring the application personally or he / she can send it by post and
the Distribution License shall ensure promt response and action. The official receiving the
application shall register it in Form 1 and issue a duplicate copy of the receipt to the
consumer. For application sent by post, the receipt shall be dispatched by next working day.

10.3.1f there are unpaid dues on the premises, disconnection can be refused till the dues are
cleared. Thereafter, “No Dues certificate” shall be issued by the Licensee to the
applicant.

10.4.The timeframe for disconnection of power supply to the premises of the applicant is
shown in Table 10A.

TABLE-10A
Type of Service Time Limit for Rendering the
Service
Disconnection after
observing all
formalities:

Cities / Towns | 24 hours
Rural Areas | 48 hours

Procedure for resolution of application

In case of non-resolution or unsatisfactory resolution on the application within the timeframe
mentioned above, the consumer may lodge a complaint with the Level 2 Officer mentioned
in Table 10B below. The office, after investigating the case, shall intimate the consumer, in
writing, the reason of delay, within the next working day and take steps to correct the
situation in the next 10 (ten) days.

TABLE 10B
Category of Where to Iodgelcomplalnt — | Next rlngher level I1"or
Consumers Level | complaint — Level I
(Office of) (Office of)
Junior Engineer / Assistant CEO / Superintending
LT / HT Consumers | EXecutive Engineer / Engineer
Executive Engineer
(Revenue)
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(11) Other complaints

11.1 In case of complaints of a nature other than those covered above, for example complaint /
Information on electricity theft, wastage of energy, misbehaviour by Distribution Licensee
personnel, irregular entry into consumer’s premises by Distribution Licensee employees etc., those
may be registered with the office of the Area Manager / Assistant Executive Engineer / Executive
Engineer (Distribution & Revenue) / Deputy General Manager. The complaint may be made by
telephone, by post or personally for which a Complaint Number shall be provided. For postal
complaints, the receipt shall be dispatched by the next working day. The concerned officer of the
Distribution Licensee shall ensure prompt response and action and also ensure non-recurrence.

11.2The time limit for resolution of such a complaint would normally not exceed 15 (fifteen) days
and a written reply shall be made along with resolution of the complaint.

IMPLEMENTATION STEPS

To ensure that these Regulations is put in place and action taken accordingly, the following steps will
be taken by the Distribution Licensee:

(1) Consumer Grievance Register:

All information regarding complaints received at the respective office and their redressal shall be
maintained in a “Consumer Grievance Register’ in the specified format at all Distribution Sub-
divisions, Division Offices, Circle Offices and Chief Engineer’s Office for both Distribution and
Revenue matters and in the office of the Forum.

(2) Monthly Report:

The higher officers shall review the above “Consumer Grievance Register” fortnightly and
records shall be maintained in a Monthly Report in specified format. The Inspecting Officer shall
also review the above register of complaints and follow-up action from time to time. A synopsis
of the format, represented circle wise, shall be posted on the websites of the Companies. The
progress of the resolution of complaints by the Forum shall also be posted on the website of the
licensee every month.

(3) Complaint Monitoring Cell:

There shall be a separate Complaint Monitoring Cell in the offices of the Executive Engineer,
Deputy General Manager, Chief Executive Officer and Superintending Engineers. This Cell shall
maintain the records of delay in providing service to consumers and monitor actions taken to
redress complaints and take remedial action if necessary.

(4) Daily Report:

Information on the following parameters shall be reported to the Complaint Monitoring Cell in
the office of the concerned Deputy General Manager and the Executive Engineers daily:

Number of problems of interruption of power / Fuse-off / Fault calls not attended to for more
than 24 (twenty four) hours. This should be accompanied with a brief description of the issues
involved.

Name of areas where load shedding / un- scheduled outage continued for more than 24 (twenty four)
hours.

Number of cases where unauthorized entry into consumer’s houses were reported
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(5) Reasons for Non-Redressal of Complaints:
In case of failure by the notified officer to resolve the complaint to the satisfaction of the
consumer within the specified time limit, he shall report the reasons for the failure to the Chief
Executive Officers (CEQO) / Superintending Engineers and Chief Engineer on a monthly basis.

(6) Availability of Forms / Rules:

The licensee will ensure the availability of the following items at all offices for the convenience of
the consumers:

a) Regulations for Redressal of Consumer Grievance.

b) Various forms for lodging of complaints.

C) Application form for power supply.

d) Priority list for new connections.

e) Electricity Supply Code

f) Schedule of Miscellaneous Charge.

9) Consumer Rights Statement.

h) Approved Performance Standards.

)} Applicable electricity tariff and surcharges/duties.

)} Display of the names, addresses and telephone numbers of officers on the notice boards.
k) Display of the office timings for bill collection on the notice boards.
)} Display of the time schedule of the power cuts on the notice board.

m) Display of target time-period within which the different types of problems will be resolved
by the licensee.

(7) Central Complaint Centre:
The Licensee shall establish Central Complaint Centre in due course where consumers should be
able to lodge complaint through telephonic conversation or through the Internet. Licensee should
make arrangements to acquire a single telephone number for the entire state where consumers
can lodge complaint. The Central Complaint Centre will receive all the complaints of the
licensee and will provide a token number to the complainant. The Central Complaint Centre
shall thereafter initiate steps to process the complaint. The licensee may implement this facility
first of all in cities and thereafter extend the same facility to the rural areas.

(8) Infrastructure and Training:
The Distribution Licensee shall ensure that all adequate infrastructure is put in place, to handle
the complaint redressal mechanism and to ensure that all time limit are adhered to. It shall be the
responsibility of the Distribution Licensee to ensure that there are adequate phone lines to take all
complaint calls, that the complaint desk is manned at all times, that adequate training on
telephone and personal etiquette is undertaken, that all necessary forms / rules / procedures etc
are available at all times and all other necessary steps are taken to ensure that consumers have a
good experience in their interaction with the officers / staff.

J. B. POON,
Secretary
Meghalaya State Electricity Regulatory Commission.
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Form-1
Cost of form — Re 1/
Registration of Grievance

Atlevel 1
Grievance No. & Date
(To be Provided by office)

Consumer No.:
a. Name and Address :
b. Contact No. / e-mail id of complainant :
C.

Types of | Interruption | Load Meter | Bill | Disconnection | New Others

Problems Shedding Connection | (Specify)

Please tick the problem applicable

d. Brief Description of complaint:

e. Any other information:

f. Date & Time of Complaint: Signature of Complainant

Tear form here -----------=-mmsm oo
To be retained by consumer
Complainant No. & Date

(To be provided by office)
Consumer No.:
1. Name and Address :

2. Brief Description of complaint:

3. Target Date & Time to resolve Complaint:
(To be provided by office)

Signature of Official receiving the
application

Designation & Seal
(Please provide your complaint number and date in any future communication)
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Form-2
Cost of form — Re 1/
Grievance Registration at Level 2

Grievance No. & Date

(To be Provided by office)
Consumer No.:

1. Name and Address :

2. Contact No. / e-mail id of complainant :

3. Name of office (Level 1) where complaint was registered earlier

4. Brief Description of complaint:

o

Date & Time on which Complaint at Level 1 was registered:
Grievance No. (given by licensee at Level 1) :
7. Please attach copies of communication with Level 1 office (Optional):

S

8. Date & Time: Signature of complainant

Tear form here -------mmmmmmmmm e

To be retained by consumer

Complainant No. & Date

(To be provided by office)
Consumer No.:
1. Name of consumer :
2. Brief Description of complaint:

Signature of Official receiving the
application

Designation & Seal

(Please quote your complaint number and date in future communication)
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Serial No:

Form-3

Name of office:

Place:

Date: Time:

Name of Complainant:

Complaint No:

Phone No:

Type (s) of problem:

Complaint Forwarded to:

Details of redressal of Complaint:

Date:

Datails:

Time:

Name of the official (s) who attended rectification:

Initial of AEE /Area Manager:

Remarks:




PART-IIA] THE GAZETTE OF MEGHALAYA (EXTRAORDINARY) NOVEMBER 14, 2017 1324

Monthly Report on Complaints Received

Serial No:

Sub-Division Office:

Form-4

Type of Complaint (s):

Number of complaints at the beginning of the
month

Number of complaint received during the
month

Number of complaints that are resolved

Number of complaints pending at the end of
the month

Number of complaints redressed within
stipulated time

Number of complaints not redressed within
stipulated time

Remarks (including reasons for non-redressal of complaints):

Signature & Seal of the Concerned Officer

Area Manager
Asst EE
DGM / EE




PART-IIA] THE GAZETTE OF MEGHALAYA (EXTRAORDINARY) NOVEMBER 14, 2017 1325

Form -5

Cost of form — Re 1/
APPLICATION TO FORUM FOR REDRESSAL OF GRIEVANCE

(To be Provided by office)
Complaint No. (to be provided by CGRF) &Date.:

1. Name and Address :

2. Contact No. / e-mail id of complainant :

3. Name of office (Level I1) where complaint was registered earlier

4. Brief Description of grievance (if space is not sufficient please enclose separate
sheet):

5. Complaint No. & Date (given by Licensee at Level II):

6. Remedy provided by the officer at level II, if any. (If remedy has been provided, please enclose
relevant communication from the Distribution Licensee):

7. Nature of relief sought from the Forum:

(Please enclose any photo to support claim, if any)

8. List of Documents enclosed (Please give copies of documents which supports the facts giving
rise to grievance)

1. 4,
2. 5.
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DECLARATION
a) |/ We, the consumer (s) herein declare that:

i)

The information furnished herein above is true to my/our knowledge and information derived
from records which I/we believe to be true; and

ii) 1 /We have not concealed or misrepresented any fact stated herein above and the documents

submitted herewith.

b) The subject matter of the present grievance has never been submitted to the Forum by me/ or by

any one of us earlier to the best of my / our knowledge.

c) The subject matter of my /our grievance has not been settled through the Forum in any previous

proceedings.

d) The subject matter of my /our Grievance has not been decided by any competent authority/

Court/ Arbitrator in the past, and is not pending before any such authority / Court / Arbitrator.
Yours faithfully,

Date &Time : (Full Signature of complainant)

Tear from here -
To be retained by Consumer
Complaint No.& Date

(To be provided by office)

Consumer Number :
1. Name of consumer :
2. Brief description of complaint :

Signature of Official receiving the application

Designation & Seal

NOMINATION - (If the complainant wants to nominate his representative to appear and
make submissions on his behalf before the Forum, the following declaration should be
submitted)

I/ We
whose
our representative in the proceedings and confirm that any statement, acceptance or rejection
made by him/ her shall be binding on me / us. He / She has signed below in my presence.

the above named consumer hereby nominate Shri/ SMti ..........ccocceviiiiiiiieninecce
AAUIESS IS .ttt ettt ettt et e be et e b e be b et be et ne e b nreas as my/

ACCEPTED

(Full Signature of Representative)

(Full signature of Complainant)




PART-IIA] THE GAZETTE OF MEGHALAYA (EXTRAORDINARY) NOVEMBER 14, 2017 1327

Form A
Format for Annual Report by CGRF Meghalaya to the Commission
| Financial Year (FY): |
Officials of CGRF:
Designation Name Phone No Email Adress
Chairperson
Member
Member
Vacant Position (If any):
Period since when vacancy has arisen:
Disposal of Grievances by CGRF
1 No. of Grievances outstanding at the
close of the previous FY
2 No. of Grievances received during
the FY
3 No. of Grievances disposed during
the FY
4 No. of Grievances pending at the
close of the FY
5 No. of Grievances pending which
are older than one month
6 No. of sittings of CGRFs in the FY
7 Amount of compensation decided in
favour of consumers, if any, during
the FY
8 Number of complaints received during the FY against the different categories
Billing | Voltage Meter New Disconnection/ | Supply related/ | Others
related | related related Connection | Reconnection | interruptions (Specify)

Name, Signature & Seal
Chairman of CGRF
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Form B
Format for Annual Report by Ombudsman Meghalaya to the Commission
Financial Year (FY):
Details of Ombudsman
Name of the Ombudsman Office Address Contact No. E-mail
Disposal of Grievances by Ombudsman
1 No. of Grievances outstanding at
the close of the previous FY
2 No. of Grievances received during
the FY
3 No. of Grievances disposed during
the FY
4 No. of Grievances pending at the
close of the FY
5 No. of Grievances pending which
are older than three (3) month
6 No. of sittings of Ombudsman in
the FY
7 Amount of compensation decided
in favour of consumers, if any,
during the FY
8 Number of complaints received during the FY against the different categories
Billing | Voltage Meter New Disconnection/ Supply Others
related | related related | Connection | Reconnection failure/ (Specify)
interruptions

Signature & Seal of Ombudsman

SHILLONG: Printed and Published by the Director, Printing and Stationery, Meghalaya, Shillong.
(Extraordinary Gazette of Meghalaya) No. 409 - 730 + 5 — 14 — 11 - 2017.
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PART-III
ELECTION COMMISSION OF INDIA

Nirvachan Sadan,

Ashoka Road,

New Delhi-110001

Dated the 18" October, 2017
26™ Asvina, 1939 (Saka)

NOTIFICATION

N0.56/2017/PPS-111. - In pursuance of sub-paragraph (2) of paragraph 17 of the Election Symbols
(Reservation & Allotment) Order, 1968, the Election Commission of India hereby makes the following further
amendments to its Notification N0.56/2016/PPS-I11, dated 13" December, 2016, as amended from time to
time, namely:-

1. InTable Il (State Parties), appended to the said Notification -

After the existing entries at SI. No. 5 & SI. No. 12, the following entries shall be inserted under Column Nos.
3, 4 & 5 respectively:-

Sl Name of the Name of the State Symbol Address
No. State/Union Party Reserved
Territory
1. 2. 3. 4. 5.
5. |Goa 2. Goa Forward Party |Coconut Sheesh Mahal, 2" Floor, Office 4,
Comba, Margao, Goa-403601.
12 |Manipur 3. National People's  |Book 2""Floor, MDU Building, M. G.
Party Avenue, Imphal -795001 (Manipur)

2. InTable Il (Registered un-recognised parties), appended to the said Notification-

(i) After the existing entries at SI. No. 1837, the following entries shall be inserted under Column Nos.
1,2 & 3, respectively:-
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Sl Name of the Registered Headquarters Address
No. Unrecognised Political Party ’
1. 2. 3.
1838 | Sanyukt Vikas Party Village — Sarsaul, Post Office — Muni, P.S.
— Araniya, Tehsil — Khurja, District —
Bulandshahr, Uttar Pradesh.
1839 | Jan Jan Party Gali No. — 7, Village — Mamura, Sector —
66, Noida, Gautam Budh Nagar, Uttar
Pradesh.
1840 | Prajasattak Samajwaadi Bharat | H. No. - 1-7-281, Yadav Niwas, Rajnagar,
Party Post — Yashwant Nagar, Pavdewadi Naka,
District — Nanded, Maharashtra- 431602.
1841 | Adhikar Party 234, Khirki Alibeg, Rekabganj, Faizabad,
Uttar Pradesh-224001.
1842 |} Rashtriya Jan Adhikar Party H.No. 710, Naya Purva, Degree College
Chauraha, Kachari Road, Opp. Liberty
Showroom, District- Rae Bareli, Uttar
Pradesh.
1843 | Praja Palana Party H.No. 64-1D-8A/1, Treasury Colony,
Kakinada, East Godavari District, Andhra
Pradesh-533004.
1844 | South India Forward Bloc 63, Municipalayam Road, (42/4 — 68 C),
Arapalayam, Kanmaikarai Main Road,
Madurai, Tamil Nadu — 625016.
1845 | Rashtriya Vikas Morcha 557, Pana Udyan, Narela, Delhi - 40.
1846 | Vasudhaiv Kutumbakam Party | Ward No. 07, Holding No.1050 New,
Mohalla- Sahebdad Ganj, District-
Darbhanga, Bihar.
1847 | Jan Vikas Party Secular 1/97, Vishesh Khand, Gomti Nagar,
Lucknow, Uttar Pradesh - 226010.
1848 | Bharatiya Jan Morcha Party Ward No.—1, Satna Road, Amarpatan,
District — Satna, Madhya Pradesh - 485775
1849 | Bhartiya Hind Fauj UGF-07, Chitransh Dream Society,
R.K.Puram, Govindpuram, Ghaziabad,
Uttar Pradesh- 201013
1850 [ Rashtriya Vanchit Party H.No.525 (New), 204 (Old), Paltan Bazar
Sadar, MakandruGanj District- Pratapgarh,
Uttar Pradesh- 230001.
1851 | Sarvhit Samaj Sewa Party H. No. 177, Village & Post — Shahjahanpur
Baijna, P.S. — Dadon, District — Aligarh,
Uttar Pradesh-202133.
1852 | Naveen Samajwadi Dal 133/4C/1C, Teliarganj, Allahabad, Uttar
Pradesh.
1853 |Janta Congress Chhattisgarh (J) | Shri Balaji Complex, Near Gandhi Maidan,
Khamtarai, Raipur, Chhattisgarh- 492001.
1854 | Republican Party of India B-12/704, Vijay Park,Kasarvadavli, .

(Reformist)

G.B.Road, Thane (W), Maharashtra -
400615.
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1855

Sangharsh Samaj Party

H. No. 44, Village — Dhaka, P.O. — Akha,
Tehsil — Aonla, District — Bareilly, Uttar
Pradesh - 243001.

1856

National Democratic Front

House of Jangbahadur Yadav, Village —
Maulanipur Bazar, Post — Tarwan, _Tehsil -
Lalganj, District — Azamgarh, Uttar Pradesh.

1857

Loktantrik Yuva Shakti Party

No.5, HIG-160, 100 Feet Road, Nehru
Enclave, Agra, Uttar Pradesh -282001.

1858

Peoples Resurgence and Justice

Alliance

House No. 156, Khomdram Selungbam
Leikai, Thangmeiband, PO/PS: Lamphel,
Imphal West, Manipur- 795004

1859

Bundelkhand Kranti Dal

House No.40, Mohalla- Khai, New Basti,
Jhansi Uttar Pradesh -284001.

1860

United States of India Party

No. 10/116, Mathaganeri, South Street,
Sembikulam(PO), (PO), Vadakankulam
(Via), Taluk - Radhapuram, District -
Tirunelveli, Tamil Nadu- 627116.

1861

Lokshahi Satta Party

‘Panchvati’ Boradipa, Near Ramaji
Mandir, Bavla, Taluk — Bavla, District —
Ahmedabad, Gujarat - 382220.

1862

Karnataka Pragnyavantha
Janatha Party

No.23, 2" “A” Main Road, 7" Cross,
Muneshwara Layout, Srigandhanagar,
Bengaluru, Karnataka — 560091

1863

Samaanya Praja Party

D. No. 48-11-10/4, Ashok Nagar, Opp.
M.V.S Jewellers, Assilametta,
Visakhapatnam, Andhra Pradesh - 530016.

1864

Jan Awaz Vikas Party

H.No. 631, Second Floor, Main Road,
Mukherjee Nagar, Delhi.

1865

Swaraj India

Unit 109, 1% Floor, M.M. House, 59 Rani
Jhansi Road, New Delhi— 110055.

1866

Bharat Bhoomi Party

House No. 48, Village- Khapri (Taandpara),
Post Office- Pakaria, Tehsil — Pamgarh,
Thana- Mulmula, District- Janjgir-Champa,
Chhattisgarh- 495553

1867

Pichhara Samaj Party United

Madhariya Complex, Mukt Nagar, Pulgaon
Raod, Padmanabhpur, Durg, Chhattisgarh-
491001

1868

Kranti Janshakti Party

1058, Yadav Pura, In front of Purani Vidhan
Sabha, Ward No. 34, Zone No.8, Tehsil —
Hujur, Bhopal, MADHYA PRADESH

1869

Prajaa Swaraaj Party

House No. 7-2-104/11, Plot No. 11,
Srikrishna Nagar, Chinthalakunta Check
Post, L.B. Nagar, Hyderabad, Telangana
state-500003

1870

Akhil Bhartiya Rashtriya
Parivar Party

B-19/70-4, Dyodhiabeer, Bhelupur,
Varanasi, UTTAR PRADESH.

1871

Nagaland Congress

H. No. 202, Fellowship Colony, Near IMC
Hall, Dimapur, Nagaland - 797112.
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1872

National Labour Party

D-22, Office No. 11, D-Block, Pandav
Nagar, Delhi-110092.

1873

Kartavya Rashtriya Party

H. No. - 46, Lala Mohamadpur, Kankar
Khera, Meerut, UTTAR PRADESH.

1874

All India Jana Andolan Party

Khadalay, Pudung Busty, Relly Road,
Kalimpong Khasmahal, Post and Police
Station- Kalimpong, Dist- Darjeeling, West
Bengal- 734301.

1875

Real Democracy Party

37, Akshar Diamond Market, Sardar
Chowk, Mini Bazar, Varachha Road,
Surat, Gujarat — 395006.

1876

Andaman & Nicobar Janta
Party

Garacharma Village, TTI Road, Tehsil - Port
Blair, District - South Andaman, Andaman
& Nicobar Islands - 744103.

1877

Rashtriya Democratic Front

H. No. 397, Village — Sonari, Post Sonari
(Ramganj), P.S. — Piparpur, Tehsil -
Amethi, District — Amethi, UTTAR
PRADESH - 228159.

1878

Adhikar Vikas Party

Shivala Chhaya House No. 10/571, Arun
Nagar, Alpo Aaya Varg Society, Ward No.
10, Tehsil — Huzur, District — Rewa,
MADHYA PRADESH

1879

Rashtriya Matdata Party

Mohalla — Sayedvada, Kasba — Malihabad,
District — Lucknow, UTTAR PRADESH

1880

Rashtriya Bharatiya Jan Jan
Party

Near APS, Bishara, Dadri (Gautam Buddha
Nagar), Uttar Pradesh - 203207

1881

Nagrik Sewa Party(R)

4, Tayal Vihar Colony, Gate No. -2,
Aishbagh Road, Haidarganj, Lucknow,
UTTAR PRADESH - 226004.

1882

Sarva Hit Party

602-B, Khasra No. 298/199, 298/207,
298/209, Mohalla Bans, Sunar Wali Gali,
Village —~ Ghitorni, New Delhi-110030 .

1883

Rashtriya Bahujan Kranti Dal

Village — Datavli Gesupur, Jai Bheem
Nagar, Garh Road, Near Medical College,
Tehsil - Meerut, District — Meerut, UTTAR
PRADESH.

1884

Aam Janta Party (India)

Behind Ranipurwa Primary School,Janki
Nagar, Post — Bus Stop, District — Gonda,
Uttar Pradesh.

1885

Bharatiya Majdoor Janta Party

Village — Lalpura, Post — Kukthari
(Pinahat),Tehsil — Bah, District — Agra,
UTTAR PRADESH - 283123.

1886

Anna MGR Dravida Munnetra
Kazhagam

H. No. - 176, Ward No. — 5, East Street,
Palodai Colony, Aanaimalaiyanpatty,
Uthamapalayam — Taluk, Theni — District,
Tamil Nadu — 625526.

1887

Sardar Patel Siddhant Party

Village — Newada, Post — Bahuta, Tehsil —
Patti, District — Pratapgarh, Uttar Pradesh -
230135.
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1888 | Janata Congress 278A, 1* Floor, G.K.Complex, Main Road
Okhla, Jamia Nagar, New Delhi-110025 .

1889 |Bhartiya Panchayat Party D-15/674, Street No.- 5, Ganesh Nagar — 2,
Shakarpur, Delhi-110092 .

1890 | Nav Chetna Party Mohalla — Jagat Nagar, Kasba & Post -
Bhongaon, District — Mainpuri, Uttar
Pradesh - 205262 .

1891 | Bhapase Party Village — Massa (Khn), Tehsil — Kalam,
District — Usmanabad, Maharashtra -
413507.

1892 | Bahujana Rashtra Samithi Plot No. 34/2, Lalithanagar, West

Marredpally, Secunderabad, Telangana-
500026.

1893 | Rashtriya General Party Ward No. 11, Aadarsh Nagar, Collectriate
Road, Buxar, Bihar- 802101.

1894 |Bahujan Bal Party D.S.-50/G-II, LDA Colony, Kanpur Road,
Lucknow, Uttar Pradesh.

1895 |Indian Democratic Congress Vill.-Babu Sankar Nagar, Mouja-

Bhalucksundi, J.L.No: 22, Post- Aligarh,
P.S.- Rajnagar, Dist- Birbhum, West
Bengal- 731130.

1896 |All India Manavadhikar Village & Post — Rajapur, Thana —
Rajnaitik Dal Cholapur, Tehsil & District — Varanasi,

Uttar Pradesh - 221101.

1897 | Anaithumakkal Neethi Katchi D. No.11, Ground Floor, 8™ Street
Extension, Ahimsapuram, Sellur,
Madurai,Tamil Nadu - 625002.

1898 | Ahimsa Socialist Party D. No. 5/125, West Palapatty, Post-
Sellappampatty, Taluk and District-
Namakkal, Tamil Nadu-637019.

1899 | Nationalist Janshakti Party Abhinav Niwas, Rapatpur, Belghat,
Gorakhpur, Uttar Pradesh - 273404.

1900 | Youth Socialist Party H. No. 248, Sihora Govind (Govind Nagar),
Post & Thana — Katghar, Tehsil & District —
Moradabad, Uttar Pradesh - 244001.

1901 | Bhartiya Yuva Sena House No. 1-407, Kasba Vibhag, Kille
Dharur, Tq. — Dharur, District — Beed,
Maharashtra - 431124.

1902 | Apna Adhikar Party Masiha Drug House, Line Bazaar, Purnia,

, BIHAR.
1903 | Prabuddha Bharat Prajasattak A/101, Panchsheel Nagar, Seva Sangh No.
Party 3, Near Anik Depot. Sion (E), Mumbai,

Mabharashtra - 400022.

1904 | Sampoorn Samarpan Party Acharya Ramchandra Shukla Nagar,
Bhujauli Colony, Plot No. E.W.S. —209-
210, Deoria UTTAR PRADESH - 274001

1905 | Makkal Nalvaazhvuk Katchi Flat No. G3, Vetri Flats, No. 7 (Old No.

3A), Kaveri Street, Gandhi Nagar,

Saligramam, Chennai, Tamil Nadu- 600093
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1906

Deshbandhu Party

Village — Meharban Nagar, Near Primary
School, Meharban Nagar, Bye-Pass Road
Nanpara, Post — Balha, Tehsil — Nanpara,
District — Bahraich, Uttar Pradesh

1907

Samanya Janatha Party
(Loktantrik)

No.- 17, House No.- 29, Basavana Durga
(Koramma Camp), Gangavathi, District-
Koppal, Karnataka- 583227

1908

Vyavastha Parivartan Party

At Baudh Diamond, Taluka Panchayat
Road, Opp. of Court, Post & Taluka-
Ghogha, District- Bhavnagar, Gujarat.

1909

Rashtriya Jagrook Party

House No.- B-7/209, Satta Bazar, Kot
Kapura, District- Faridkot, Punjab-151204.

1910

Marathwada Janta Paksha

Mauje Pakhar Sangvi, Gut No. 39, Near of
Sant Tukaram Vidyalaya, Tq. & District -
Latur, Maharashtra — 413512.

1911

Tipraland State Party

Old Kalibari Road, Krisnanagar, Agartala,
West Tripura, Tripura- 799001.

1912

National Nava Kranthi Party

D.No.- 1-236, Vill.- Gangavaram, Mandal-
Gurazala, Dist- Guntur, Andhra Pradesh-
522 415,

1913

Desh Hit Party

Plot No. 467, Village- Jamuni, Post-
Tarkulwa, District- Deoria, UTTAR
PRADESH.

1914

Sarvjan Sewa Party

163/200/1, Salari-Ka-Hata, Chikmandi,
Maulviganj, Lucknow, Uttar Pradesh-18.

1915

Ahinsa Samaj Party

Priyadarshni Colony, Near of Vridha
Ashram, Ward No.47, Chhindwara, Tehsil
and District- Chhindwara, Madhya Pradesh-
480001.

1916

Jan Samman Party

G-238, Main Road, Gali No.- 6/28, Bal
Gyan School, West Karawal Nagar, Delhi-
110094.

1917

Jan Seva Sangharsh Party

Village & Post - Pilimandori, Tehsil- Bhattu
Kalan, District- Fatehabad, Haryana -
125053.

1918

Bhartiya Yuva Janshakti Party

Rozy Anima XTTI, Near Akhand Jyoti
Hospital, Digha, Patna, BIHAR- 800011

1919

Tamilaga Makkal Dravida
Munnetra Kazagam

3-196, Vembarpatty(PO), Vembarpatty,
Taluk & District - Dindigul, Tamil Nadu —
624008.

1920

Bhartiya Jan Sampark Party

House No. 3616, Sharda Niwas Katra,
Aadhartal, Jabalpur, Madhya Pradesh.

1921

Engineers Party

Bhoothana Hosur, Post- Sunagahalli,
District - Mandya, Karnataka- 571403

1922

Hindustan Hamara Party

555A/1, Mumfordganj, Allahabad, UTTAR
PRADESH-211002

1923

Aman Party of India

83, Sushila Vihar Phase — 1, Ward No. 2,
Bhood, Bulandshahr, Uttar Pradesh.
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1924 | Asom Songrami Mancha House No.-36, By Lane No-9 (West), Zoo
(Asom) Road Tiniali, R.G.Baruah Road, Guwabhati,
Assam - 781003.
1925 | Dhesiya Makkal Kazhagam Door No. 1/239-3, Main Road, R.C.
Chettipatty, Kottamettupatty Village,
Dharmapuri Omalur Taluk, District - Salem,
Tamil Nadu - 636455.
1926 | Rashtriya Samta Party (Secular) | H.No.- 27, Village- Veerpur Singhara, Post-
Singhara, Dist.- Vaishali, Bihar- 844126.
1927 | Bhartiya Jansamanta Adhikar Kothi No. — 2, Poornagiri Vihar, Patel
Party Nagar, Post — Izzatnagar, Janpad — Bareilly
Uttar Pradesh
1928 | Jansamuday Party 57, 1* Floor, Stadium House, Stadium
Cross Road, Navrangpura, Ahmedabad,
Gujarat - 380009.
1929 | Bhartiya Niwas Party Village- Sarbasi, P.O.- Barhni, Gopalpur
(Unawal), District- Gorakhpur, Uttar
Pradesh- 273406.
1930 | Universal Brotherhood 57-D, Sattur Main Road, Kovilpatti, District
Movement - Thoothukkudi, Tamil Nadu- 628501.
1931 | Bhartiya Samaj Sewa Party H.No.01, Village - Vanupur Pukhta, P.O.-
Malikpur (Soro), Distt.-Kasganj, Uttar
Pradesh.
1932 | Kathor Shasan Party 75, B-3, Jatan, Bhagwati Bhawan, P.O. &
District - Bijnor, Uttar Pradesh - 246701.
1933 [ Manithaneya Jananayaga Katchi | 124, Kamarajar Road, Moula Complex, First
Floor, Ilayangudi, District - Sivagangai,
Tamil Nadu- 630702.
1934 | Lohia Sanyukta Samajwadi H-Block, H.No. — 359, Sector — 9, Old
Party Vijay Nagar, Ghaziabad, Uttar Pradesh.
1935 | Svatantra Bharat Satyagrah Shop No. - 7 & 8, Upper Ground Floor,
Party Bhagwati Arcade, Jawahar Road No.-5,
Udhna Udhyog Nagar, Udhna, Surat,
Gujarat - 394210.
1936 | Rashtriya Azad Manch Village&Post- Shahzadpur, Teshil-
Naraingarh, Dist.- Ambala, Haryana.
1937 | Bharat Mata Saput Party Village- Dehariya Daya Ram, Post-
LoharaKhas, District- Bhadohi, Uttar
Pradesh-221303
1938 | Prajatantra Party of India H.No.33, Mohalla- Bambaghera, Town &
P.S- Ramnagar, District- Nainital,
Uttrakhand
1939 | All India Puratchi Thalaivar D. No. 33, Kannadasan Main Road, 1%
Makkal Munnettra Kazhagam Floor, S.S. Colony, Madurai, Tamil Nadu-
625010
1940 | Jan Andolan Morcha A-8/18, 1¥ Floor, Block-A, Pocket-8, Sector-
17, Rohini, Delhi - 11008S5.
1941 | Bhartiya Himachal Jan Vikas V.P.O. Badalthore , Tehsil - Dehra, Distt. -
Party Kangra, Himachal Pradesh - 177105.




PART-III]

THE GAZETTE OF MEGHALAYA (EXTRAORDINARY) NOVEMBER 14, 2017

1336

1942

Lok Nirman Dal

2, Aradhana Enclave, Surakhpur Marg,
Phase-I1, Delhi.

1943

Janta Kranti Party

Bharat Vihar Colony, Opposite of Big Shiv
Mandir, Mandavar Road, Bijnaur, District
— Bijnaur, Uttar Pradesh- 246701.

1944

Jharkhand Party (Secular)

Village — Unideeh, Post —~ Raja Ulatu,
Thana - Namkum, District- Ranchi,
Jharkhand.

1945

Gareeb Jankranti Party

Ward — 12, Holding No. — 747/642,
Daudpur Kothi, In front of MIT Gate,
Laxmi Chowk, Brahmapura, Muzaffarpur,
Bihar - 842003

1946

Madhya Pradesh Jan Vikas
Party

New Ward No. 72, H. No. 4872, Plot
No.123, Phase — 2, Star City, Katangi Road,
Jabalpur, MADHYA PRADESH.

1947

State Samvibhajana Party

H. No. 56, Village — Sonkhas, Tq. — Ner,
District — Yavatmal, Maharashtra - 445102.

1948

Indian Lovers Party

No.-23, B-Block, 2™ Street, Bhoopathy
Nagar, Kodambakkam, Chennai, Tamil
Nadu - 600024.

1949

Bharatiya Lok Sena

Ground Floor, Office No. — 2, Building No.
— A.- 212-C, Tirupati Plaza, Street No. -1,
Shakarpur Vikas Marg, Delhi- 110092.

1950

Jan Srijan Party

15-D, Kaushalpuri, Khargapur, Vikas
Khand - Chinhat, Gomtinagar, Pargana,
Tehsil & District — Lucknow, Uttar
Pradesh .

1951

Janshakti Party (Rashtriya)

Plot No. 38, Ground Floor, Opp. KDK
Public School, Main Road, Mandawali,
Fazalpur, Delhi- 110092.

1952

Samajwadi Forward Bloc

7-5-14/B, Venkateshwara Colony, Mahboob
Nagar, Telangana — 509001

1953

Rashtriya Samta Vikas Party

House No. 227/111, Vishnupuri
Bhuteshwar, Post- Krishnanagar, District-
Mathura, Uttar Pradesh- 281004

1954

Wazib Adhikar Party

Village & Post — Pohaddi Bela, Block —
Ghanshyampur, District — Darbhanga,
Bihar - 847427.

1955

Vasundhara Jan Vikas Dal

Khata No. 39, 59, Plot No. 32, 35 and 36,
Mauja and Thana No. 371, New Thana No.
27, NH-2, Shiv Sagar, District — Rohtas,
Bihar — 821111

1956

Samdarshi Samaj Party

Village- Manikapur Majre Saray Pandey,
Post- Jauras, Pargana & Tehsil-
Haidergarh, District- Barabanki, Uttar
Pradesh.

1957

Hum Bhartiya Party

House No. 1-3-3227, Harshrush, Behind
Mukta Lawns, -Jijau Nagar, Barshi Road,
Beed, MAHARASHTRA- 431122.
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1958 | Praja Congress Party D - 6/6154/6, Vasant Kunj, New Delhi -
110070.
1959 | Anarakshit Samaj Party H. No. 371, 1* Floor, Mohalla - Sadhvada,
Kaimganj, Distt. - Farrukhabad, Uttar
Pradesh.
1960 | Makkal Neethi Katchi- India No. 112 A3, Vaddakku Theru, (Parveen
Complex), Ground Floor, Trichy Main
Road, Thuraimangalam Post, Taluk &
District- Perambalur, Tamilnadu- 621220.
1961 | Lok Vikas Manch Shop No. - 159, 2™ Floor, Shopping
Centre, Near R-World Cinema, Sector —
21, Gandhinagar, Gujarat .
1962 | Aam Dal Plot/Bhawan No. 191, Budha Enclave,
Lohia Nagar, Meerut, Uttar Pradesh.
1963 | Samaniya Makkal Nala ' Door No. 298A, Krishnagiri Main Road,
Katchi Uthangarai, Krishnagiri District, Tamil
Nadu- 635207.
1964 | Bharatiya Prajagala Kalyana No. 23, Flat No. 401, 4™ floor, Everjoy,
Paksha Nandanavana, 3™ Cross, Dwarka Nagar,
Channasandra, Bangalore, Karnataka-
560098.
1965 | Marxist Leninist Party of Door No. 828, 2™ Floor, Aroma Building,
India (Red Flag) Pudukad PO, Thrisur District, KERALA-
680301.
1966 | Rashtriya Sanyukt Samaj N8/236-R-53-1, (Ganeshdham Colony),
Party Newada, Sunderpur, Varanasi, Uttar
Pradesh - 221004. :
1967 | Pragatishil Samajwadi Party CP-1, Vikrant Khand, Gomti Nagar,
(Lohia) Lucknow, Uttar Pradesh - 226010.
1968 | Jantantrik Lokhit Party 2™ Floor, P. Mall, B-Block, Exhibition
Road, Patna bearing Ward No. 6 (Old), 18
(New), Sheet No. 30, Circle No. 06.,
M.S.P.- 832, 839, 1282, Bihar.
1969 | Rashtriya Sarvjan Vikas Party Khasra No. 496/1, Main Wazirabad Road,
Village- Pasonda, Tehsil- Loni, District -
Ghaziabad, Uttar Pradesh
1970 | Jammu Kashmir Save Party Rawalpora Village, Srinagar, Jammu &
Kashmir
1971 } Indian Milan Party of India Golbazar, Post- Akot, District- Akola,
Maharashtra- 444101
1972 | One India Party D-46A, Krishan Vihar, Delhi- 110086
1973 | Bhartiya Bahujan Kranti Dal Sevagadh Building No. 02, Azadegaon,
Dombivali East, District- Thane,
Maharashtra-421201
1974 | Bhartiya Manvadhikaar Federal | 154/17, Raj Chambers (Fakhruddin
Party Mangzil), Alibhai Premji Marg, Grant Road,
Mumbai, Maharashtra- 400007.
1975 | Rashtriya Janta Congress 12, Siri Fort Road, New Delhi — 110049
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(i)

(iii)

(iv)

v)

(vi)

(vii)

1976

Indian New Congress Party

Office No. 107, 2™ Floor, 1% Cross, ‘A’
Block, A K. Colony Road, Ghousia Nagar,
Mysore City, Karnataka- 570 019.

1977

Yuva Party (Democratic)

Plot No. 63, Gurukrupa Society, Panch
Faliya, Dabholigam, Katargam, Surat,
Gujarat- 395004.

1978

Khusro Sena Party

1-4/95, Sashtri Nagar, District- Bareilly,
Uttar Pradesh.

1979

Bharatiya Praja Surajya
Paksha,

A/P- Khandaj, Taluka- Baramati, District-
Pune, Maharashtra- 413116.

1980

Desh Janhit Party

Plot No. 78, Vinayak Co. Housing Society

Bidipeth, Behind Power House, Narsala,
House No.4430/78, Mouza Bidipeth,
Nagpur-30, Maharashtra.

H. No. 262/1, Gannayak Bhavan, At &
P.O. Sanali, Taluka Mahudha, Distt.
Kheda, Gujarat - 387330.

243-244, 2™ Floor, Radha Chambers, Plot
No. - 9, G — Block, Community Centre,
Vikaspuri, New Delhi — 18.

House No. 155(1), Ward No.
4,Chumukedima, Dimapur, Nagaland —
797103.

1981 | Insaniyat Party

1982 | Aam Janata Party (Sarvajana

Hitaya)

1983 | Nationalist Democratic

Progressive Party

Against SI. No. 222, in respect of 'Awami Party', the existing entries under column 3 shall be
substituted by the entries 'E-11/77, New Colony, Hauzrani, Malviya Nagar, New Delhi-110017".

Against SI. No. 539, in respect of 'Dalitha Praja Party' the existing entry under column 2 shall be
substituted by the entry 'Mahajana Rajyam Party".

Against SI. N0.998, in respect of' Makkal Manadu Katchi' the existing entry under column 2 shall be
substituted by the entry "Tamizhaga Murpokku Makkal Katchi'.

Against SI. No. 1092, in respect of 'National Progressive Party', the existing entries under column 3
shall be substituted by the entries 'House No. 1080, Block-P/1, Sultan Puri Colony, New Delhi -
110041".

Against SI. No. 1456, in respect of 'Rastriya Insaaf Party’, the existing entries under column 3 shall be
substituted by the entries '604, Anubhav Eledco, Udyan -2, Raibareli Road, Lucknow -226025, Uttar
Pradesh’.

Against SI. No. 1468, in respect of 'Republican Party of India', the existing entries under column 3 shall
be substituted by the entries 'Satham Mansion, 3" Floor, Building No.245, P Dmello Road, Roll No.
1393, Above Muncipal Co-operative Bank, Opposite GPO, Mumbai-400001".

(viii) Against SI. No.1611, in respect of 'Suheldev Bharatiya Samaj Party', the existing entries under column 3

(ix)

shall be substituted by the entries 'Village - Mirangaj, Post Office - Rampur Rasda, District - Balia,
Uttar Pradesh-22171

Against SI. No.1717, in respect of 'United Women Front' the existing entry under column 2 shall be
substituted by the entry 'Kalinga National Front'.
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(x)  Against SI. No. 1754, in respect of 'Vikassheel Samaj Party', the existing entries under column 3 shall
be substituted by the entries '305 A, Sahara Shopping Centre, Faizabad Road, Indira Nagar, Lucknow,
Uttar Pradesh-226016".

(xi) Against SI. No. 1766, in respect of 'Welfare Party of India’, the existing entries under column 3 shall be
substituted by the entries 'E -57/1, Abul Fazal Enclave-1, Jamia Nagar, New Delhi - 110025,

(xii) Against SI. No. 1804, in respect of 'Samaj Adhikar Kalyan Party’, the existing entries under column 3
shall be substituted by the entries 'Office N0.822-823, 8th Floor, M/s Bajwa Development Ltd. Sunny
Business Centre, New Sunny Enclave, Sector 125, Mohali, Punjab'.

2. Existing Table IV (List of Free Symbols), appended to the said Notification, the entry "'coconut"’
No. 43 shall be deleted.

Sy

K. F. WILFRED,
SR. PRINCIPAL SECRETARY

T.G. MOMIN,
Joint Chief Electoral Officer,
Meghalaya, Shillong.
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